
 
Update: COVID-19 Action Plan  
 
April 2, 2020 
  
Dear Clients, Families, and Caregivers,   
 
The Arc of San Diego’s center-based locations will be closed until Governor Newsom’s Shelter-in-Place Order 
has been lifted.  
 
As an essential service provider, other programs are not affected by the center-based closures and remain 
open. Our Employment, Residential, and Community Living Services continue operating and providing critical 
support to individuals with disabilities.  
 
We currently do not have a specific date as to when our centers will be re-opened. We are prepared to re-
open and resume services as soon as public health officials have lifted the current order.  
 
This includes all services being provided at sites listed below:  
  

 Sulpizio Family Center (3030 Market Street San Diego, CA 92102)  

 North Shores Vocational Center (9575 Aero Drive San Diego, CA 92123)  

 The Sol and Ruth Gerber Family Center (1280 Nolan Avenue Chula Vista, CA 91911)  

 East County Training Center (1374 E. Lexington Avenue El Cajon, CA 92019) 

 John Towers (1855 John Towers Avenue El Cajon, CA 92020)  

 North County Training Center (1336 Rancheros Drive, San Marcos, CA 92069)  

 Community Inclusion Services  

 Early Intervention Services  
 
The Arc of San Diego is continuing to provide services and support to our clients and families remotely (via 
Zoom video conferencing, FaceTime, and telephone). Please contact us if you are interested in more 
information about remote service opportunities. 
 
If you have any questions or concerns regarding a specific program or site, please contact the Program 
Manager or Director. Their contact information is listed below.   
  
Melanie McCoy, Sr. Director of Adult Day Services, Sulpizio Family Center, East County Training Center, and 
North Shores Vocational Center (619) 993-8095 (Direct) or MMcCoy@arc-sd.com  
  
Liana Dolbaia, Area Director, The Sol and Ruth Gerber Family Center (414) 324-2177 (Direct) or LDolbaia@arc-
sd.com  
 
Laura Orcutt, Area Director, North County Training Center (619) 838-6755 or LOrcutt@arc-sd.com  
  



William Hatton, Manager, Work Activity Center (619) 646-5312 (Direct) or WHatton@arc-sd.com  
  
Valentino Separa, Director, Community Inclusion Services (619) 704-5504 or VSepara@arc-sd.com  
  
Becky Thaller, Director, Early Intervention Services (619) 962-9672 or BThaller@arc-sd.com   
  
As we move forward during these challenging times, we remain committed to supporting individuals with 
disabilities and their families. Any additional updates will be posted on our website at www.arc-sd.com. We 
encourage you to continue to check it for further information.  
 
We hope you and your family stay healthy and safe. If there is anything we can do to support you in any way, 
please do not hesitate to contact us at (619) 685-1175 or via email at info@arc-sd.com. 
  
Sincerely,  
  
Anthony J. DeSalis, Esq.  
President & CEO 
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